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METOONYECKOE
PYKOBOACTBO

COBMECTHbIN
MOHUTOPUHI U OLEHKA
MYHUUUNAJNIbHbIX YCNYT

JlaHHOe MeToANYECKOe PYKOBOACTBO NOAroTOBIEHO OWCKUM Gunnanom obLecTBeHHOro 06begnHeHUs “MexayHapOAHbIN LEHTP
NHTep6unmum” npn dpuHaHcosom noaaepxke MporpammHoro odpuca OBCE B bulukeke.

OTBETCTBEHHOCTb 3a COAepKaHne Nybnnkaumun Hecet OLICKMA punmran obLiecTBEHHOro 06benHeHUA “MeXAYHaPOAHbIN LIEHTP
NHTepbunmm’, KoTopoe He 06s3aTesbHO OTpakaeT nosuuwio MporpammHoro odpuca OBCE B bulkeke.



METOAUKA NMPOBEAEHNA COBMECTHOIO
MOHUTOPUHIA U OLEHKWU NO NPEAOCTABJIEHUIO
ycnyr, OPrAHU3ALNA KOTOPbIX HAXOAUTCA B
OTBETCTBEHHOCTU OPTAHOB MECTHOTIO
CAMOYNPABJIEHUAT. OLL.

BBEOEHMUE

Lenbto MeTtoauku npoBeaeHns COBMECTHOrO MOHUTOPUHIA U
OLeHKMN Mo MOPAAKY OpraHm3aunm U npepocTaBieHus
MYHULMNASbHBIX YCIIYT, @ TakXKe YCIyr B pamMKax PeLIeHsA BONMPOCOB
MECTHOro 3HaueHuAa (nanee MetoauKu), ABAAETCA HEOOXOAUMOCTb
nepefayy opraHam MecTHOro camoyrnpasneHus r. Ow, napTHepPCKMM
OpraHM3auMAM MHCTPYMEHTA, NMO3BOJIAIOLLEr0 OpraHamM BRacTu U
HaceneHuo OLEHNTb JeATeNbHOCTb NMOCTABLUMKOB YCIYT MO OKa3aHuio
yCnyr HaceneHuto.

LIEJTN U
3AO0AYN
CMKO



Uenbto CMnO saBnaeTtca BbIABNEHWE COOTBETCTBUA PaKTUUECKMX OeACTBUNA U
pe3ynbTaToB NO NPeAOoCTaBAEHMNIO YCNYT, CYLeCTBYOLWUM HOPMaTBaM, UM [OTOBOPHbIM
06A3aTenbCTBaM MOCTaBLYMKOB YCYT nepes rpaxgaHamu.

KoHeuHbIM pe3ynbTaTtom [eNCTBMA OPraHOB MECTHOro caMoynpaBfieHuAa 1
MOCTaBLUMKOB YCIYr [JOJIXKHO CTaTb »KeJlaeMoe N3MeHEeHNe CUTyaumm (pelleHve npobnemsl) B
MKM3HV FOpO»KaH Mo ynyylleHUIo KauecTBa K13HK, B TOM uncne B chepe ycnyr.

Mpy opraHM3aummn npouecca NpeaocTaBieHNs yCnyr TWATeNbHO MAaHUPYOTCA
onpepeneHHble AeNCTBUSA, UK NOC/IefOBaTeNbHOCTb LIAroB, KOTOpble NpuBeayT K ee
UCMOJSTHEHUIO (JOCTUKEeHMIO pe3ynbTata). [nA oCylecTBNeHUs 3TUX LIAaroB HeobXoAMMbI
pecypcbl: noay, obopynoBaHune, GUHaHCHl 1 T.0. IdPeKTMBHOE MCMOoHeHMe npoLlecca
OpraHu3auum ycsiyr HeBO3MOXHO 6e3 OoTcnexnBaHuA xoda PaboT U MONYyUYEHHbIX
NPOMEXKYTOUHbIX M OKOHYATENbHbIX Pe3ynbTaToB. 3T AENCTBNA Ha3blBalOTCA MOHUTOPUHIOM
11 OLEHKOMN.

MOHUTOPUHI U OLEHKA - 3TO CUCTEMA HABJIIOAEHUA, OLIEHKN U
MPOrHO3A BbINOJIHEHUA TOA UM UHOW MPOrPAMMbI UV AEUCTBUN.

OcHosHOe npedHasHa4yeHUe MOHUMOPUH2Aa U OUeHKU — 0d8ame UH@POPMAYU O
npuHAMuUU ynpasneH4yeckux peweHul. IHgpopmayusa 0omkHa 6eime docmamoyHou,
docmosepHoU, ceoegpemeHHOU, HadexxHOU.

Haunbonbwmin apdeKkT focturaerca B cyyasx, korga B cuctemy MuO BoBneyeHbl
npeAcTaBMTENN MECTHOFO COObLecTBa — HEMoCpefCTBEHHbIE MOyyaTenn ycnyr, Kak
Hanbonee 3anHTepecoBaHHas CTOPOHa.

Takoro poga MuO ¢ yyacTmem 3aka3umka, napTHepa B nuue opraHoB MCY n
HaceneHuna Ha3blBaeTcA COBMECTHbIM MOHUTOPUHIOM 1 oueHKor (CMrO).

CMnO ocyulectBnaeTca B Lenax obecneyeHna NPO3payvyHOCTM, FNaCcHOCTU U
BOBJIEYEHMNA UNIEHOB COOOLLECTBA B NPUHATE OOLECTBEHHO BaXKHbIX PELIEHNIA MECTHOIO
YPOBHS, HanpaBIEHHbIX Ha Pa3BUTVE FOPOAA, FOPOACKOro CoobLLecTBa, B TOM Yncrne B chepe
ycnyr.

CyWwHOCTb MOHUTOPUHIA U OUEHKN Of4MHAKOBa — OTCNeXMBaHWE Xofa U1
pe3ynbTaToB Nporpammbl 1 Bbifaya MHboOpMauuu ans nuy, NPUHUMAKLNX PeLleHus.
OTnuume Mexzay MOHUTOPUHIOM 1 OLIEHKOI MOXKHO CHOPMYNMPOBaThb CNIeAYIOLMM 06 pa3om:
MoHUTOPWHI OTBeyYaeT Ha Bonpoc «Kak mayT gena’?», 3TO PYTMHHOE MOBCEeAHEBHOE
OTCNEXMBaHWe CUTYaUnKn, CPaBHEHVE TEKYLLETO MOIOXKEHUA C MNaHOM.

OueHka oTBeyvaeT Ha Bonpoc «Yero gocturnu?» n «Mouemy?». OueHKa nogpasymeBaet 6onee
AeTanbHbI aHanu3 cutyauumn. OueHKa NPOBOAMTCA Ha pa3HbiX 3Tanax peanvsauyuu
nporpammbl.

Hanpvmep, pe3ynbTathl nporpammbl No obecrneyeHnio NUTbLEBOW BOAbI MOTYT
nokasaTb, 4To nposnoxeHo 1000 M. Tpybonposoaa 1 BnoxeHo 100 000 com. MOHUTOPUHF
MOKaXKeT, COOTBETCTBYET /M faHHble NOKa3aTenu N1aHoBbIM?

OueHKa fOMKHa OTBETUTb Ha BOMPOC: MNOYEMYy eCTb OTKIOHEHWA OT MJaHa
(nouemy?), UTO U3MEHWNOCH B >KN3HW IrpaxaaH B OTHOLLIEHMM AOCTYNa K NTbeBow Boge (Yero
pocturnn?).

Mpu npoBefeHN MOHUTOPWHTIA Y OLEHKIM HEOOXOAMMO OTC/IEXMBaTD:
- CNoNb30BaHMe PecypcoB (COOTBETCTBME NOTPAUYEHHbIX PECYPCOB NaHy),
- MpoLecC BbINOSIHEHUA NPOrPaMMbl (COOTBETCTBME COAEPKAHNA N CPOKOB MEPONPUATHA
nnaxy, cobniofgeHvie MeTofoB, npoLiefyp, TEXHONOI A,
- pe3ynbTaTbl (B KaKOWN Mepe YAaeTcA AOCTUIaTb MOCTaBAEHHOW Lienn),
- BAVAHWeE, BO3AeNCTBUE (B KaKOW CTEMEHNW 1 KaK BANAET NPOorpaMma Ha CUTyaLmnio).

OCHOBHbIE KPUTEPUN, UCMNOJIb3YEMBbIE
MNP MOHUTOPUHTE N OLEHKE

3HaunmocTb - dpPeKTBHOCTD - MpoAyKTUBHOCTD - Bo3AelicTBuMe - YCTOMUYMBOCTD

* 3Hayumocme - ce0e8peMeHHOCMb Uesiu NPo2pamMmsl O/ peweHUs Cywecmsayuux
npobsiem, coomgemcmaue nNiaHa @GuU3U4YecKoOMy U NOJIUMUYECKOMY OKPYXXeHUlo, 8
KOMOPOM OH OCYUWecmeIAscA.

e DppekmusHocmeb - 3¢hheKmuUBHOCMb 8 CMOUMOCMU, CKOPOCMU U ynpasieHuu, c Komopoli
8/10XKeHHble cpedcmed U ycususa npespawalomca (npespamu’uce) 8 pesysbmamel, u
Kayecmeo 0oCcmuzHymbix pe3ys1mamos

*  [IpodykmusHOCcmb - 8Kk/100, COeIaHHbIU pe3ysibmamamu 8 00CMuUXeHUe Yesau Npoepammel:
oyeHKa NpoO0yKmugHOCMU cpdeHU8aem mo, 4ymo 8 delicmgumesibHOCMU 66110
docmueHymo, c mem, Ymo NJIaHUPOBAI0Ck NOJTyYUMb.

»  Bosodeticmsue - 3¢hhekm om peanusayuu npozpammel Ha 6osiee LWUPOKOe OKPyXKeHUe, ee
8K/1a0 8 0ocmuxeHue 6osiee obuux yesed.

«  Ycmouiyugocms - oyeHKa XU3HecnocobHoCmMU pe3ysibmamos U 8epoAMHoOcmMu, 4Ymo OHU
6y0ym npo0os1xkames NPUHOCUMb NOJTb3Y.



STAIDI
MOCTPOEHINA
CUCTEMDI
CMKO

OnpepgeneHne NHANKATOPOB, MO KOTOPbIM MOXKHO OTC/IEXKMBaTb XOA peannsauumn
nporpammbil.

YcTaHOB/IeHMEe UCTOYHUKOB MHPOopMauuum ANA npoBeAeHUSs MOHUTOPUHra
(opraHusauuu, nioaun, AOKYMeHTbI n Ap.)

OnpepeneHne metopaoB c6opa nHpopmauunm (crat. faHHble, BU3yanbHoe
HabniogeHne, aHKeTMPOBaHMe, ONPOCbl U T.A.)

OnpepeneHne YacToTbl urpadpuka c6opanHpopmauum.

Ha3sHauyeHue OTBeTCTBEHHbIX 3a MoJsiyuyeHue MHGOpMaUUM U [OTOBOPEHHOCTb C
Temu, KTo 6yzeT 3Ty uH$popmaLvio NnpefocTaBnATb,

OnpepeneHne TexHonorum o6paboTku naHanusa nony4yeHHol UHGopmauunu.
BospeiicTBre Ha ynyulleHne peannsayum nporpamm.

MHAIIIKaTOPbI -onpepeneHve,
m a r 1 XapaKTepucTuku.

AnaToro, uto 6bl npoBoANTL CMNO HeOOXOAMMO 3HaTb XapaKTEPUCTMKU, KOTopble
6ynyT n3mepATbcA B npouecce CMuO 1 cpaBHUBATHLCA C MIAHOBBIMU.

Moka3zaTenAmu, xapakTepu3ywlMn CTeneHb LOCTMXKEHMA KaKoro nubo
pe3ynbTaTa unm Bo3AeNCTBUA ABNATCA UHANKATOPbI.

CTPYKTYPA UHAUKATOPOB

WHAUKATOPDI MPOLECCA - oTpaatoT MHpopMaLmio O TeKyLLeM UCMOSTHEHUN
Nporpammbl, COOTBETCTBME UMEIOWNXCA NoKasaTenel K nnaHoBbiM. Kak npasuio, 310
KONMMYEeCTBEHHbIE MHAMKATOPbI, C6op MHGOPMALIMM MO HUM OCYLLECTBACTCA NepPUOANYECcKn
[0 3aBepLUEHNA NPOrpamMmbl.

WHAUKATOPbDI PE3YJIbTATOB - oTpaxatoT MHGOPMALMIO O JOCTUXKEHUN Lienn
nporpamMmbl Ha onpeAesieHHOM 3Tare WUu Mo ee 3aBeplueHuto. IHAMKaTopbl MOryT ObiTb
KONMMYECTBEHHbIMW 1 KayecTBeHHbIMWU. C60p MHPOpMaLmMK MO HUM OCYyLIeCTBAAETCA Ha
onpefeneHHoOM 3Tarne B COOTBETCTBUN C rpadpKoM peanin3aLmm nporpammbl.

WHAUKATOPbI BJINAHUA - oTpakaeT BO3aeNcTBMe NporpaMmbl Ha
6eHedULMapNEB 1 COOTBETCTBUE JOCTUTHYTHIX PE3yNbTaTOB YCTAaHOBNIEHHBIM Lenam. Kak
NpPaBuUIo 3TO KayeCTBEHHbIe MHANKATOPbI, CO0P MHGOPMaLMV NPOV3BOAMTCA Kak NPaBuio B
Havane peanusauuu (6a3oBas OLEeHKa), B cepefivHe (MPOMEXYTOUHanA) 1 B KOHLE (UTorosas)
nporpammbl.

WHOUKATOPbI AENATCA HA: KOJIMMECTBEHHDIE (ckonbKo ycTaHOBIEHO
KONOHOK ANIA BOAbI, KONMYECTBO peicoB no BbiBo3y Mycopa v T.4.) 1 KAYECTBEHHDIE
(cTeneHb yAOBNETBOPEHHOCTMN HaceneHna, YNCTOTa YNuLl, OTHOLWEHNe COTPYAHWKOB



NOCTaBLYMKa YCIYT KHAaCENEHNIO U T.4.).
18 mozo, ymobbl UHOUKAMOPbI BbI/TU S¢hheKMUBHLIMU U OHU O0JIXKHbI BbIMb:

OTYETJIUBbIMW - dopmynumpoBaTbCcA ACHO U MOHATHO, UCKIOYMNB
MHOroo6pa3sHoe ToNKoBaHue,

ANCKPETHbIMU (oTnnualowmmunca ot Apyrux) — HasBaHue He [JOMKHO
ny6nmpoBaTbCa 4pYrumy MHANKaTopamu,

PA3YMHbIMMW - KOHKpeTHbIMU B MOHVMAHWW, PeanibHO OTparkatoLwnmm CUTyaLmio,

U3MEPUMbIMMW - focTynHbIMM CYLLECTBYIOLL MM METOAAM U3MEPEHN,

[OCTUMKUMbIMMU - peanbHO COOTBETCTBYIOLWMMY LIENAM 1 3a4a4amM Nporpammbl,

SHAYUMbIMW - peanbHO xapaKTepusyloWMMN NPOLECC UCNOSHEHNA UK
OOCTUXKEHUNA pe3ynbTaToB

Mpu omb6ope UHOUKAMOPOB HYXHO PyKOBOOCMB08AMbCA CAedyowWumMu
npuHyunamu:
»  [JomxHbl pa3pabaTbiBaTbCA C yUyacTEM MAPTHEPOB
e JlomKHbl 6bITb NPOCTBIMM 1 SKOHOMUYHbBIMU B 3MEPEHNY
e B3arMoCBA3aHHbIMY Ha BCEX YPOBHAX
e [paKTNYHbIMU 1 NOAAALUMUNCA 0O bEKTMBHOW NPOBEPKe

MH[J,VIKaTOpr AOJTXXHbl MMeTb CBO€ MOopOoroBoe 3HadeHwue: KonmyectBeHHble —
UNCNOBOE, KayecTBeHHble — BanbHOe unu npoueHTHoOeE. MH,D,I/IKaTOpr TakKXe mMoryT
OUEHNBATbCA YTBEPXKAEHNAMM «Aa» NN «KHET» NN APYTUMK aHAaNOTrMYHbIMIA.

UcTouHukn nipopmauun gna
nposegeHna CMnO

MNCcToUHUKM nHPopmaummn Heobxoarmble Ans c6opa AaHHbIX MO MHAUKATOpam
LLOMKHbI OTBEYATb CNIEAYIOLIMM MPUHLMMAM:

« JAOCTOBEPHOCTb - 1CTOYHMKM MHOPMALMN [OMXKHbBI MAaKCUMaNbHO OTpakaTb ee
[I0CTOBEPHOCTb

- AOCTYMNHOCTDb - mMecTononoXeHne MCTOUYHMKA WHOOPMaLUN JOMKHO ObiTb B
npegenax AoCTMraeMocTy, U4To Bbl HE YCIIOXKHATb PaboTy 1 He MPUBECTU K YAOPOXKAHWIO
npoueayp MnO,

e OBBEKTUBHOCTb U KOMNETEHTHOCTb — 1UCTOYHMK MHPOPMaLUN JONXKEH ObiTb
6eccTpacTHbIM, 3HaTb MO BO3MOXHOCTY NpeaMeT HabntoaeHus,

OCHOBHblE UCTOYHVKM MHPOPMaUUU: CTaTUCTUUECKUE [aHHble, pe3ynbTaTbl
COBCTBEHHOTO BM3YyanibHOrO HAabMIOAEHNA, MHEHWA TPaXKaaH U T.4.

NcTOUHNKM nHopmMaumnm onpenensioTcss B 3aBUCMMOCTY OT XapaKTepucTuk
WHAVKaATOPOB, MO KOTOPbIM HEO6XOAMMO COOUPATb MHPOPMAaLMIO UV OLLEHUBATD.




lar 3

OnpepeneHne meTtoaos
c6opa nupopmauun

OcHoBHble MeToAbl c6opa MHPopmauun npn nposeaeHuun CMuO:

ni

Me
BO

e

PABOTA C JOKYMEHTAMMW - c6op nHbopmaummn no CTaTUCTUYECKUM JOKYMEHTaM,
($UHAHCOBbIM, aHANIUTMYECKMM OTYETaM U Ap.

OonPOC KJ/IIOYEBbIX MHOOPMATOPOB - cepua BONpocoB OTKPbLITOro TWMa,
3aflaBaeMbIx OTAeNbHbIM LM, BbIGPaHHbIM 13 33 X 3HAHWA 1 OMNbITa MO MHTepecyioLLel
Teme. KauecTBeHHble, AeTanbHble U MONYCMCTEMATU3NPOBaHHbIE NHTEPBbIO, KOTOPbIe
NPOBOAATCA B COOTBETCTBMM C PYKOBOACTBaMM MO NMPOBEAEHWNIO MHTEPBbIO, COAepXaline
onpegeneHHble TeMbl UM BONPOChI.

OBCYXXAEHUE B ®OKYCHOW IPYMME - opraHn3oBaHHOe 06Cy»KAeHne B cocTaBe 8-
12 TwartenbHO OTOOPAHHbIX YYAaCTHUKOB MMEIOLLNX UHTepeC B paMKax MpeasioKeHHoM
AnA 06CyXAeHNA TeMb.

FPYNMNOBbIE OMNPOCbHlI COOBLWIECTB - cepuu BONPOCOB ” OpraHnM3oBaHHOE
06CyX[leHMe Ha BCTpeuye, B KOTOPOW MOFYT MPUHATb yyacTve 3HAuuTesIbHOE YKCIo
npegctaButenein coobuiectsa. CyulecTByeT TakKe MHHOBALMOHHbBIA MeToh cbopa
nHPopmaunm «OTYETHbIE KAPTOUKM FPpaXKaaH».

HEMNOCPEACTBEHHbBIE HABJNIIOAEHUA - dukcnpoBaHue yBUAEHHOTO UK
YCNbIWAHHOIO Ha MecTe peanusauuu nporpammbl. MHbopmauma MoxeT KacaTbcA
TeKyLlen AesaTeNnbHOCTV MPOrpammbl 1 HabLaeMbIX Pe3yNbTaToB

cobnofeHie NeprMoanNYHOCTM TexHYeckoro Hagsopa (PABOTA CAOKYMEHTAMMW)
cobntofeHne cpokoB ncnonHeHus pabot (PABOTA CJOKYMEHTAMMWN).

MHanKaTopbl pesynbrata:

KOJIMYECTBO JOMOX03AACTB nonyumsLumx goctyn Kk soge (PABOTA CAOKYMEHTAMMN),
COOTBETCTBME KauecTBa Bogbl Hopmam (PABOTA C JOKYMEHTAMMN)

MHF[I/IKaTopr BINVNAHNA:

CTeneHb YJOB/ETBOPEHHOCTUN XUTeNeh KaYyecTBOM MUTbEBOI BOfAbI
(AHKETUPOBAHWUE),

CTeneHb CHUXeHUA MHOEeKUNOHHbIX 3aboneBaHuii (OMPOC KJIIOYEBOIO
MHOOPMATOPA),

obneryeHvie Tpyfa *eHLLMH 1 aeTeli no goctaBke Boabl (POKYC-TPYIMA).
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OnpepneneHne 4acToTbl N
rpa¢umka c6opa nHpopmauyun

Lar 4

Yactota u rpaduk cbopa nHbopmauum no MHAMKaTOpam 3aBUCUT OT €ro
XapakTepucTuk. Mpu stom Heob6xoaMMo cobniogath clegyiowe npasuna:

1. YacTtoTa M3mepeHuii JOMKHa COOTBETCTBOBaTb TPEOOBAHMAM OrpaHUYEHUI no
6loKeTy, T.e. He ienaTb 3TOT NPOLeCC C/IMWKOM AOPOT M.

2. Mepuop oueHKN He AOoMmKeH ObiTb CIIMLIKOM [ANNTENIbHbIM, YTO Gbl MOXKHO 6bIO
3adUKCUMPOBATD €ro TeKyLLee COCTOsAHME.

3. lpaduk nposegeHns CMuO nnu cbopa MHPOPMaLUM NO UHAMKATOPaAM AOMKeH

COOTBETCTBOBAaTb BO3MOXHOCTAM A/ Hambosiee MosIHOro OMuMCaHusA [aHHOro
VHAMKaTOpa B 3TOT Nepuoa.

Kak npasusno, c6op nHbopmaumm: Mo TeKylUM MHAKMKATOpPaM OCYLLeCTBAAETCS
NEePUOANYECKN C PABHBIMM MPOMEXYTKaMy BPEMEHM WU B COOTBETCTBUM C rpadukom
peanusauuy Nporpammbl, MO MHAMKATOpPaM pesynbTata B Nepuog onpegesieHHbIM
NPOrpaMMHbIM 33afaHueM, MO MHAMKATOPaM BAWAHUA B Mepuof MpPOoBeAeHUs OLEHKM
nporpamMmbil.

HasHaueHne oTBETCTBEHHDIX 3a NONyYeHNe
nHpopmMauumn 1 B3anmopencTame c Temu,
KTO 3Ty uHpopmauuio 6yaeT nonyyatb

llar 5

Tak Kak npegnaraemasi MeToAuKa HamnpaBieHa Ha obecrneyeHne BHeELHero
MOHUWTOPUHTA, NS €ro NpoBefeHns HeobxoarMo cGoOpMUPOBaTb rPymmny, KoTopas 6biia bbl
OTBETCTBEHHA 3a Pa3paboTKy MeToAMKU 1 HernocpeacTBeHHO npoBefeHne CMuO. Takoro
poza paboTa npefnonaraeT CMeLLaHHbIV BUA paboyei rpynnbl, KoTopas 6yaeT urpatb posb
KaK BHELHEro MOHUTOPUHIA Tak i COBMECTHOIO MOHUTOPUWHTA U OLIEHKMN.

Pesynbtatom nposegeHna nogo6Horo CMuO [JoOmKHO CTaTb BO3[ENCTBUE Ha
rocyfapCTBeHHble, MeCTHble OpraHbl Y APYrMX MOCTaBLYMKOB YCSIYT MO YAYYLIEHUIO UX
LeATENbHOCTY. B CBA3M C 3TUM Ba)KHbIM NPeACTaBnAeTca obecneyeHne B3aMMOLeNncTBnA C
opraHamu v NpeanpuATUAMU, peanusylmnmMn faHHyl nporpammy. B cnyuvae
BO3HUKHOBEHMA B3aMMHOrO WHTEpeca, Kak npaBuino npobnem no MHGOPMUPOBAHMUIO B
oTHoweHun pesynstatoB CMuO He BO3HMKaeT. Ho B cnyuyae, ecniv NOCTaBLUK YCIyr He
3aMHTepecoBaH B obHapopoBaHuu pesynbtatoB CMunO, BO3MOXHbI cnepylowme
pekomeHgaumm:

*  WUpPOKOE UHOPpMUpPOBAHUE HACe/leHUS O NpOBOOUMOM MOHUMOPUH2e, €20 Uesax u
3adayvax (UHopmMayuoHHele nucmel, nybnukayuu 8 CMU, npedocmasneHue uHgpopmayuu
HA NJIGHOBbIX COBEUWAHUSIX)
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e padcwupeHue Kpyea akmusucmos cpeou HaceseHuUs 015 8030elicmeus Ha NOCMAsUUKO8
ycnye

e paboma c npedcmMasumesbHbIMU OP2AHAMU 8/1acmu (MeCmHbIMU KeHewamu) ¢ Uesbio
Nod20mMoB8KU HOPMAMUBHbIX OOKYMeHMOo8 06:A3bI8aOWUX MECMHble Op2dHbl
ucnosHumeneHou 8nacmu obecnedums obcyxoeHue pesynomamos MuO u npuHamus no
HUM pewieHud.

OnpepeneHne TexHonorum o6pa6oTku
I.ua r 6 M aHanunsa nony4veHHo nHpopmayun

TexHonorna o6paboTkn uHPopmaumm 3aBucmT oT: (1) o6bema MonyyeHHbIX
JaHHbIX, (2) XapaKTepuUCTNK MHAMKATOPOB (KONMYECTBEHHbIE UM KauyeCTBEHHble, KaK
NPaBWIIO KaUeCTBEHHbBIE MHAMKATOPbI TPEOYIOT 6osiee CIOXKHON TeXHONOrMn 06paboTku) (3)
BO3MOXHOCTEN uUMetouweroca obopyaoBaHus, (4) noTeHumana YaeHOB rpynnbl
ocyujecteaaowmnx CMuO.

CyuwecTBylolWMne KOMNbOTEPHbIE TEXHONOrMN nNo3sonAT obpaboTaTb
nHbopmaumio 1 NpefcTaBUTb Nonb3oBaTeNaM B ygobHom ana obcyxaeHus Buge. Tak Kak
¢ bl @aHANUTUYECKNI OTYeT ABNAETCA BaXHbIM pe3ynbratoMm cuctembl CMunO,
I

<

Lu 7 Bospencreue pesynbratoB MnO Ha
ar ynyullueHve peannsyembix Nporpamm

Hannyuwmnm pesynstatom, nonyyeHHbIM Mo pesynbratom CMuO, sABunocb 6bl
peanbHOoe BO3AeNCTBME Ha NOCTaBLiMKA YCAYr B YacCTu YNy4ylleHUA UM KayecTBa
nocTaBnAeMblx ycyr. Takoro poaa pesynbraToM MOXKeT CTaTb NPOTOKON MO UTOram KPYribiX
CTOJI0B, O6LLECTBEHHbIX CIYLIAHUI C yKa3aHeM NepeyHsa MeponpuATA MO KOPPEKTUPOBKM
nporpamMmm B CTOPOHY ynyulieHudA. B cnyyae ecnn peub maet o paboTe MeCTHbIX Wan
rocyfapCTBEHHbIX OPraHOB Pe3yNbTaTOM MOF0 Obl CTaTb MOCTAHOBMIEHME MECTHbIX Wn
rocyfapCTBEHHbIX OPraHoOB BACTV MO YCTPaHEHUIO HeJOCTaTKOB. B cBOlo ouepeab rpynna
CMwuO 6pana 6bl 06a3aTENLCTBA MO MOHUTOPUHTY USIM KOHTPOJIO NCMOMHEHNA Takoro poaa
HOPMATUBHbIX JOKYMEHTOB.

11

1V

OLIEHKA
[MPOLIECCA
OPFAHU3ALNI
N NMPEAOCTABAEHNA
YCIIYT
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OLEHKA -3TO OBbEKTUBHOE U HESABUCUMOE
ONMPEAENEHUVE LEHHOCTU PEAJIU3YEMbIX MPOTPAMM.

CnepoBaTenibHO — 3TO PaCcCMOTPEHME peann3yemblX WV 3aBEPLUEHHbIX BULOB
[eATeNbHOCTY, UX MNaHa, 3HAaYMMOCTKW, UCMONTHEHUA U Bo3feicTeua. OcylecTBneHue
OLIEHKM MO3BOJIAET aHaNM3NPOBaTh AaHHbIE MO UHAVKATOPaM He TONIbKO KONIMYECTBEHHOTO,
HO U KauyeCTBEHHOTO XapaKTepa, MOCKONIbKY MMEHHO OLEeHKa MO3BOJIAET OTBETUTb Ha
BOMPOChI: MOYEMyY 1 KaK yAanocb AOCTUYb MOCTABNEHHDBIX LieNei 1 3aAay, MPOMEXKYTOUHBIX U
KOHEUHBbIX Pe3yNbTaToB; 160, HANPOTMB, MOYEMY 1 KaKUM 06pa3oM 3TOTO He NPOKr30LLo?
OueHKa eATeNbHOCTU MOXKEeT CO3[1aTb BO3MOXHOCTY [/11 YCOBEPLUEHCTBOBAHMSA HE TONIbKO
CywecTBYyOLWNX, HO 1 Byaywmx nporpamm n pedopm ¢ chepe ycnyr, nognexawmx
peanusayuu.

Takum 06pa3om, NMpoBeAeHVEe OLEHOK MO3BOJAET CAeNaTb BbIBOA U MPUHATb
pelleHune, Kak noBbiCUTb 3GGEKTUBHOCTb 1 Pe3yNbTaTVBHOCTb peaniv3aumm nporpaMm no
OpraHv3auu v MoCTaBKe yChyr.

MPUOLEHKE MPOrPAMMbI UCNOJIb3YIOTCA ABA BUAA OLLEHKU:

* OueHKa BO3AeincTBMUA (M1 OHa N3BeCTHA KaK OLeHKa JOCTUrHYTbIX pe3ynbTaToB) -
CTaBUT BONPOCHI 0 BO3ANCTBUN NPOrpamMmmMbl Ha €e UTOrM 1 Ha pa3sinyHble rpynnbi
nogen.

« OueHKa npouecca (MHorga ee HasbiBaldT G$OPMATUBHON OLEHKOI), CTaBUT
BOMPOCbI, KaK, Noyemy 1 Npy Kakux ycnoBUAX AENCTBYeT UM He AelCTBYeT Ha
AaHHOM 3Tane nporpamma?

OueHKa BO3AeNCTBNA OCHOBbIBAETCA Ha: (i) M3MepeHnn NoyYeHHbIX pe3ynbTaTos
1 JOCTUFHYTOrO BO3AENCTBNA, OTHOCUTENIbHO MOCTaBMEeHHbIX Lenel; (i) oueHke cuTyaumm o
nnocnesanyckanpoekra. lWccnegoBaHua no oueHke Bo3gencTBmA nossonAat: (i)
M3MEPUTb CTeMeHb AOCTMXKEHMA 3afay npoekTa; (ii) oueHUTb Koppenauuo mexay
BO3JeNCTBMEM [eATeNIbHOCTM MPOeKTa U APYron AeAaTenbHOCTU B cektope. OueHKa
BO34ENCTBMA NPOBOAUTCA B BUAE PEryNAPHbIX KaUYeCTBEHHbIX M KOJMNYECTBEHHbIX
MCCnelOBaHWI, BKMOYAsA OLEHKK: MOTPEOHOCTEN, COCTOsAHUA beHeduMUmMapoB Ao 1 nocne
3anycka NpoeKTa, CoLManbHOro BO3AeNCTBUA U T.A.

OueHKa npouecca NPon3BOANTLCA B MEPUOL peanv3auunm Nnporpammbl, Korga ele
MOXXHO MOB/INATb Ha U3MEHEHNe MexaHM3Ma UK Amn3aliHa NPorpammbl, YTo Obl ynyywnTs
pe3ynbTar.

YcnoBHO roBops, OLeHKa mnpouecca - «Korga rnosap npobyeT cyn», a oueHKa
BO3[ENCTBMA - «KOFAa Cyn NPo6YOT FOCTN N XO3ANHY.
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Mpunoxexue 1

(Dopma aHaNUTUYECKOro oTyeTa Nno pesynbratam nposegeHna CMuO.

1. BBepgeHme.
Yto nocnyxuno ocHoBaHvem anda nposefeHna CMunO. CoctaB paboueld rpynmbl
CMnO. Llenb n3agaun CMnO.

2. Unpukatopbli CMuO.

YKa3biBaeTcAa npegMeT MOHUTOPUHra (CTPOMUTENbCTBO MAN PEMOHT
NHOPACTPYKTYPbI YCNYr, UCMOMHEHNE [OTOBOPHbIX 00A3aTENbCTB MeXAy MOCTaBLUVKOM
ycnyr u notpebuteniem, COOTBETCTBME MpoLiecca opraHu3auum yciayr TpeboBaHUAM
3aKoHopaTenbCcTBauT.g.)

YKa3blBaloTCA KOHKPETHbIE NHAMKATOPbI, KoTopble nogsepraioTca CMuO.

3. Metogbi unHcTpymeHTbl CMMO.
PekomeHzyeTcA yKka3biBaTb MeTOAbl 1 MHCTPYMeHTbl CMurO B NprBA3Ke K Kaxaomy

WHAVIKaTOPY, 3anonHAA Tabnvuy 1.

Tabnuua 1. MeToabl U MHCTPYMeHTbl CMuO.

Ne HaumenoBanue naaukaTopa Merton uccnenoanus | MHCTpyMeHT
HCCIIEIOBAHUS

4. Pesynbratbl CMuO.

Yka3biBatoTca pesynbratbl CMuO B paspese Kaxkaoro nHankaTopa. PekomeHayeTca
NCMONb30BaTb CIeAYIOLLYI0 NOCe0BaTENbHOCTb:

1-WHpnkaTopbl npouecca

2-HpgmKaTtopbl pe3ynbTraTta (MPOoMeXyTOUHbIe, KOHEYHbIE)

3-WHpgrKkaTopbl BO3QeNCTBUA.

Pe3yﬂbTaTbI CMnO HeO6XOp,I/IMO npencTaBiATb B BUAe BbiIBOAOB Ha COOTBETCTBME
d)aKTI/ILIECKVIXSHaLIeHVIVI NJ1aHOBbIM.

5. PekomeHpauum.

Mo ntoram CMunO napTtHepy B nuue OWCKOro ropoAckoro KeHela
NpencTaBNATCA PEKOMEHAALMM MO YCTPAHEHMIO BbIAB/IEHHbIX HEAOCTATKOB 1 B LIEJIOM MO
COBEPLUEHCTBOBaHMIO NPOLIeCCa OpraHy3aLm yCyr.
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MpunoxeHwne 2

YTBEpXaeHo

noctaHoBneHnem OLCKoro

ropofCKOro KeHelua

ot 201 _fopa
N2

NONOXEHUE (MPOEKT)

O nopAaakKe npoBegeHNA COBMECTHONro MOHUTOPUHIa N OeHKN opraHnsayum n
npeaocTaB/ieHNA MYHULNMNANIbHDBIX YCYT, a TaKXKe yalyr B paMKaX pelueHuna
BOMNPOCOB MECTHOIo 3Ha4eHNA, opraHn3alna KOToOpbiX HaXo4NUTCA B
OTBETCTBEHHOCTN OpraHOB MeCTHOro camoynpaBJjieHUA I. Ou.

1. O6wWwme NonoxxeHuna

1. HacTtoAuee lMonoxeHne onpepenaer ycjoBMA U NOPALJOK NpoBefeHusn
COBMECTHOrO MOHUTOPUHIa 1 oueHkn (CMunO) npouecca opraHM3aunn 1 NpefocTaBneHns
YCAnyr, OKa3blBaeMbIX B paMKax MCMOIHEHNA BOMPOCOB MECTHOMO 3HAYEHMA.

2. [lpoBeaeHie MOHUTOPVIHTA U OLIEHKM NpoLecca opraHu3aumm n NnpegocTaBneHns
yCJIyr HanpaBneHo Ha peanv3auuio NoNoXeHnn 3akoHa «O MeCcTHOM CcaMOoyrnpaBaeHun» "
3akoHa «O cTaTyce r. Ow» B YaCTV peann3aunii KOHTPObHbIX GYHKLMI OLICKOro ropoacKoro
KEHeLa, a TakXe cTaTby 27 YcTaBa MecTHOro coobuiectsa r. Ow «COBMECTHbIN MOHUTOPVIHT U
OLeHKa».

3. Peanusauusa HactosAwero MonoxeHna cnocobcTByeT NOBbILWEHMIO0 SGPEeKTUBHOCTH
npovecca opraHv3aLmmy Y NPefoCTaBIeH A YCAYT, YYyULIEeHNI0 KauecTBa XMU3HM FpaxaaH.
4, Llenbto CMnO aBnsaeTcA BbiABNEHME COOTBETCTBMA GaKTUYECKUX OeNCTBUNA 1

pe3ynbTaToB MO NPeAoCTaBAEHMNIO YCYT, CYLECTBYOWUM HOPMAaTBaM, UM JOTOBOPHbLIM
06A3aTenbCTBaM MOCTaBLYMKOB YCIYT Nepes rpaxaaHamu.

5. Oenctena no CMunO ocywecTBnATCA COBMECTHO OpraHamum MeCcTHOro
CaMoOyrnpaBfieHUa C NPeAcCTaBUTENAMM FPaXAAaHCKOro obwecTBa Ha NpUHLUMNAx
NnapTHepCTBa, COBMECTHOTO JOCTVMEHNA NMOCTABNEHHbIX LieNe.

6. Pesynbtatbl CMnO ABRAIOTCA OCHOBAHMEM A NPUHATUA pelweHna Owckum
ropoACKMM KeHelleM no Bonpocam 3GGeKTUBHOCTY AeATENbHOCTY NOCTaBLUMKOB YCIYT 1 B
LiesIoM Mo crcTeme opraHm3aumm ycnyr B r.Ow.

7. OcHoBHble HanpasneHna CMuO:

- COOTBETCTBME CUCTEMblI OpraHusaumy ycnyr tpeboBaHnA [eNCTBYOLWEro
3aKOHOZATeNbCTBa,

- COOTBETCTBME CyllecTByLWNX GOpM JOroBopoB Mexay opraHom MCY u
MOCTaBLUMKOM YCIIYT, @ TakkKe MeXAy MOCTaBLYMKOM YCIyr 1 noTpebutenem MonoXeHUam
[eNCTBYIOLLEro 3aKOHOAATENIbCTBA M IHCTPYKTUBHbBIX JOKYMEHTOB,

- cooTBeTCTBME aKTMUYECKOro MONIOKEHUA Aen Mo NMOCTaBKe YCNyr, yKa3aHHbIM B
JoroBopax mexay opraHoMm MCY 1 noCTaBLUKOM YCAyT, a TakKe MeXXAy NOCTaBLYMKOM YCnyr
nnotpebutenem,
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- COOTBETCTBME MOJIYYEHHbLIX pPe3ynbTaTOB MO MOCTaBKe yCnyr, HOpmMaTuBam,
3aKpenieHHbIM B HOPMATUBHbIX JOKYMEHTaX, NN JOTOBOPHbIX OTHOLWEHUAX MO NOCTaBKe

ycnyr.

1. MopAaoK NnpoBefeHNA COBMECTHOr0 MOHNTOPUHIA 1 OLIEHKU.

8. ExxerogHo B cpok go 30 mapTa TeKkyLlero roaa Mpeacegatenb OWCKOro ropofcKoro
KeHellla yTBep)KAaeT nepeyeHb YCnyr, MO KOTOPbIM B TeUYeHUU roga OyaeT npoBoAWTbCA
CMwnO npouecca opraHv3aLmmy v MpefoCTaBIeHA YCyT.

9. MepeyeHb ycnyr GopmmpyeTca B COOTBETCTBUM C NMOXKENAHUAMM FOPOXaH, KoTopble
HanpaBnATcA Ha calT r. O, pe3ynbTaTamm O6LLECTBEHHbIX CITyLIaHWIA, COOPaHUIA, KPYrbIxX
ctonoB. [opoAckon KeHew BrpaBe UHMLMUPOBATb NpoBefeHne LOMONIHUTENbHbIX
MepONpUATUIA, C Liefbio OnpeaesnieHnsa NPYopUTETHBIX YCIYT, KOTopble OyayT nofBepraTbea
CMnO.

10. ExerogHo B cpok mocne 30 mapTa Tekywero roga OWCKUA ropoacKkon KeHell
06bABNAET KOHKYPC MeXAy HEKOMMEPYECKMMM OpraHu3auusmMy Ha NpaBoO MpPOBeAeHUs
CMuO BbIbpaHHbIx ycnyr. [NpaBuna NnpoBefieHMsi KOHKYpPCa OCHOBbIBAIOTCA Ha MOJIOKEHUAX
3akoHa «O rocygapcTBEHHOM COLIMaIbHOM 3aKa3e» B paMKax CPefiCTB FOPOLACKOro OloxeTa,
aTaKXe rpaHTOBOW NoAAEPXKKU, OKa3aHHON AOHOPCKMIM OpraHmn3aLMaMu.

11. JonyckaeTcAa Npou3BoAUTb OTOOP HEKOMMEpPYECKON opraHmMsaumn ans
npoBefeHNA MOHUTOPUHIA N OLIEHKN Ha KOHKYPCHOW OCHOBE WU MyTAM 3aKuyeHuA
NpAMOro AoroBopa, ecny GUHaHCKpPOBaHWE 3TON paboTbl ByAeT OCyLecTBAATLCA 3a CYeT
CPeLCTB AOHOPCKMX OpraHmn3aLmi.

12. Ot6op opraHM3auun ocylecTBasAeT paboyasa KOMMUCCUA M3 7MU YenoBek: 4 n3
yncna fenyTaToB rOPOACKOro KeHella, o OAHOMY NpefCcTaBUTeNio Kaxaon pakumu, n 3 13
npefcTaBuTenel rpaxpgaHckoro obuectsa. CoctaB Komuccnum dopmmpyetcsa no
npencTaBneHnio fenyTaTckux dpakumii Fropoackoro KeHella, a TakKe Mo NpeAcTaB/ieHuto
cetn mecTHbix HKO v yTBepxaaeTca pacnopsxeHvem MNpepcepatena OWCKOro ropoackoro
KeHelua.

13. Mopagok npoBefeHNA KOHKYPCa COCTOMT U3 CliefyoLnX STanoB:

- pa3paboTka Gbopmbl MoAaUM 3asBKM Ha KOHKYPC

- pa3paboTka KpUTEPUEB OLIEHKI MOAAHHbIX 3as1BOK

- NMOAroToBKa 1 OMy6MKOBAHME annapaToM FOPOACKOrO KeHeLa TEXHUYECKOro
3a[laHus 1 KBaIMPUKALMOHHbIX TpeboBaHU MO 0T60PY HEKOMMEPUECKOW OpraHM3aLmm Ha
cante mapunr.Ow

- peructpauua, cbop n NpoBefeHVe NpeAaBapUTeNIbHOM OLEHKN MOCTYMMBLUNX
3aABOK

- npeacTaBneHne 3aaBOK OpraHu3auuim ¢ npefBapuTeibHON OLEHKOM MOAAHHbIX
3aABOK

- oT60p 1 yTBEepPXAeHVEe NobeanTensa KOHKypca

- noanucaHne JOroBopa O peann3aunn coumanbHOro 3akasa OLWCKOro ropogckoro
KeHellla c nobeauTenem KOHKypca

14. OpraHu3auua, nobearBlas B KOHKYpce B TeueHun 15 gHeN mpefcTaBnseT B
annapat OLWCKOro ropoAcKoro KeHella Ha CorflacoBaHmne N yTBepKAeHMe:
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060CHOBaHHO 0TO6paHHbIe OeNcTBMA N oXugaemble pe3ynbraTtbl MO MNMOCTaBKe

- meToaunKy nposegeHna CMuO

- cocTaB pabounx rpynn no nposegeHmo CMmO (TCMmnO)

- nepeyeHb nHankatopos CMnO

= onucaHune nHctpymeHtos CMuO

- nnaH-rpadpuk nposegeHna CMnO

- dopmy oTueTa o pesynbratax nposeaeHusa CMunO.

15. Ha ocHoBaHuM npepcTaBneHHbiIXx JOKyMeHTOB [pepcepatens Owckoro
ropofCKOro KeHella HamnpasiseT B COOTBETCTBYIOLIME OpraHu3aLunu, 3aecTBOBaHHbIe B
NnocTaBKe YCJyr, MMCbMO O OKa3aHWW COAENCTBMA OpraHm3auuu, ocylecTBaALWwen
MOHUTOPUHT 1 OLIEHKY.

16. B cnyuae BocnpenATCcTBOBaHMA NPOBEAEHNI0 MOHUTOPVIHIA M OLEHKM CO CTOPOHbI
OpraHusaumm-nocTaBLmKa ycnyr, nav nogpasgeneHna mapun r. Ow, OWwcKun ropoackon
KEHEL YMeEeT NpaBOo MUCMOb30BaTb CBOWU MOSIHOMOYUA AA OKa3aHUA agMUHUCTPATUBHOIO
BO34EeNCTBUA.

2. Ucnonb3oBaHue pe3y/ibTaToB COBMEeCTHONro MOHUTOPUHIra N oL eHKN.

17. Mo pe3ynbTatam NPoBeAEHNA MOHUTOPVIHTA M OLLEHKM B TeueHue 10 pabourix fgHen
opraHv3auUma — NCMOJIHUTENb COLMaNbHOTO 3akasa COCTaBJIfeT M HanpaB/AeT B annapat
OLLCKOro ropofCKOro KeHella OTYeT, B KOTOPOM OTPaXaloTCA BblAABNEHHbIe COOTBETCTBUA U
He COOTBETCTBMA MpoLecca NOCTaBKY YCyr, BbIBOAbI pabourx rpynn v peKomeHAaLmmn Ha
yryyLIEHME OPraHK3aLMmM U MOCTaBKN YCIIYT.

18. Mpn Heob6XO[MMOCTM K OTYETYy MPUKNAAbIBAlOTCA KOMUM HEOBXOAMMbBIX
[OKYMeHTOB, oToMaTepuasbl 1 ipyrme AOKYMEHTbI.

19. Pe3ynbTaTbl MOHMTOPMHIA U OLUEHKM Ny6nuKyoTca Ha cante mapuun r. Ow 1 no
Bo3moxHocT B CMU . Oww.

20. OLLUCKNIA TOPOACKON KeHell OpraHn3yeT o6LecTBeHHble 06CYKAeHUA B Pa3nyHbIX
dopmaTax pesynbLTaToB NPOBEAEHHOrO MOHUTOPUHIA Y OLIEHKM.

21. Ha ocHoBaHMM npepcTtaBneHHoro otyeta Pabouas KOMUCCUA TOTOBUT KpaTKyto

aHaNNTYECKYIO 3aM1CKy C ONrCaHNeM NpefCcTaBaeHHbIX MPobaem u peKkoMeHZaLUusaMN ans
OLLCKOro ropofCKOro KeHELLA Mo YiyULleHMIo NPOoLecca OpraH3aLmm v MOCTaBKM YCIIyT.

22. AHanuTMyecKas 3anmMcka C NPUIOKEeHVeM OTYeTa MO WUTOraM MOHMUTOPUHra 1
OLIEHKU PacnpoCTpaHAeTCs cpean AenyTaToB FOPOACKOrO KEHELIA U COOTBETCTBYOLNX
nopgpasgeneHuii Mapun r. Ow Ans n3ydyeHus.

23. Mo nToram M3yyeHUs aHaNUTUYECKOW 3amMnCKK CO CTOPOHBI AenyTaTtoB OLWCKoro
rOPOACKOro KeHelwa nnm Mapun r. Ow MoxeT 6biTb NPoABNEHa HULMATMBA NO BHECEHNIO
[OMOJIHEHWI I B MeCTHble HOpMaT/BHble NMpPaBOBble aKTbl, PerynupytoLe BOnpochl
opraHv3auuy yciyr, Unu nprHATbE Mepbl YNpaBaeHYeCckoro Xxapaktepa, HarnpaBfieHHble Ha
ynyulleHre KauecTBa MOCTaBIEHHOW YTy AnsA HaceeHuns.
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OTYET MO MOHUTOPUHIY N OLLEHKE
MPOLIECCA NOCTABKM
NMUTbLEBOW BOAbI O NOTPEBUTENA

1.MpeameT NHANKATOPbI MOHUTOPVIHIA M OLLEHKW.
[lnAa MOHWTOPUHTa M OLEHKM NpoLiecca NOCTaBKW BOAbI Oblnv 0TO6paHbl iBa KpUtepua:

A) [locTyn K nuTbeBON BOAE.

B)Hannumne 3akniouyeHHoro gorosopa mexay MI «OwropsogokaHan» u

aboHeHTamm.
B) CooTBeTcTBME TINOBOrO AOorosopa Npasunam npefocTaBieHNa KOMMYHabHbIX
ycnyr HaceneHuto B Kbiprbidckoli Pecny6nmke o1 11.12.2001 r. N 783.

2.MHgukaTopbl MnO
KonunyecTBo O0roBOpOB, 3aKntoueHHbIX Mexay MIM «OwropsogokaHan» naboHeHTamu.
WNHanKaTop 4OCTyna K YNCTON MUTbEBON BOAE:
- Hanuuune YNMUYHbIX KOMOHOK Ha paccToAHMKM He MeHee 100 m oT 6nmKanwero
[OMOCTPOEHMSA;
- HanMuMe NCNPaBHbIX YANYHBIX KOIOHOK Ha paccToAHUMN He MeHee 100 M oT bnmxaiiero
LOMOCTPOEHMS;
- BpeMsA Nofayun Boabl He MeHee 24 4acoB B CYTKU.

3.MeToannHcTpyMeHTbl npoBeaeHna MunO.
Mpun nposepaeHnn MmO npumeHANCcA MeToA NpoBeAeHNA UHTepPBbio. bbino onpolweHo 10
yenosek. Onpoc xuTenen NPOBOAUNCA METOAOM CllyYyallHOW BbIGOPKM M3 nuu,
NPOXMNBAOLLNX B AAHHOM paoHe, a Takxe npefctasutenn TC.
MNepeueHb 3a4aBaeMbIX BONPOCOB B MPUIOXKEHMWN.

4.Tepputopusa nposegeHna MuO

B uenax MO paboyeii rpynnoi 6binv oTobpaHbl ABa yyacTka: M-H Ammpe-Temyp,
MKananak. B octanbHbix Tepputopuax r. OWw JOCTYN K NUTbEBOW BOAE HE OrpaHnNYeH BBUaY
TOFO, YTO B OCTasIbHbIX PalloHax ropofa B OCHOBHOM MHOFOKBapTMPHbIE IOMa C LOCTYNOM K
BOAe, a 6biM3nexalyme K HAM YaCTHbIe [OMOCTPOEHUSA MEIOT TaKOW e fOCTYN K BOAe.
Mpn nccnefoBaHMM BoMpoca O JOCTYMe K NMUTbeBOWN Boge B MKP. AMup-Temyp, Obino
ocmoTpeHo naTb ynuu (063opHan, AiHu, 113-aynnua, 114-aynuua, 115-aynuua).

Mo aibinbHOMY aliMaky «*Kananak» 6binm nccneaoBaHbl YeTblpe ynuupbi: N2 1, 2, 3, 4.
[JaHHas Tepputopua 6bina oTobpPaHO B CBA3M C TeM, YTO BO BpemMs GOKyC rpynnoBbix
ANCKyccuiA 6bin MOAHAT BOMpoc 06 ocTpoTe npobnembl JOCTyna K nuTbeBol Boge. AA
«Kananak» pacrnonioxeH 3a YepToli ropofa, Ho OTHOCUTCA K ropoay OLw.
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PE3YJIBTATbI
MO

1. 4OCTYN K NUTbEBOW BOJE

Mo MUKPOPAIOHY AMUP-TEMYP

HavmeHoBaHmne
MHAMKaTopa

HopmatuBHbIn
nokasarenb

QakTnyeckoe
COCTOAHNE

KommeHTapunm

1 Doctyn kK
nnUTbeBoun
BoAe

Hanunune ynnuHbix
KOJIOHOK Ha
paccTosHUn He
MeHee 100 m oT
6nuxanwero
IOMOCTPOEeHMs

COOTBETCTBYET

MmetoTca obLwme ynmyHble
KONMOHKN. Ha ognH
BOJOMPOBOAHbIN KpaH
npuxoanTca 3-4 YacTHbIX
foma.

2 Hoctyn kK
nnUTbeBoun
BoAe

Hannume ynuunbix
KONTOHOK Ha
paccTosHUN He
MeHee 100 m oT
6nuxanwero
IOMOCTPOEeHUs

COOTBETCTBYET

Bce KONOHKM HaxoaaTcA B
MNCNPaBHOM COCTOAHUMN.
Kpowme Toro,
pacnpocTpaHeHa
NPaKTVKa yCTaHOBKM
pe3epByapoB EMKOCTbIO
oT 3 0o 8 T. AnA xpaHeHuA
BOAbl. Tak Xe, MecTHble
XKUTENW NCNoNb3ytoT
BOAHbIE HACOCbI,
yCTaHaB/MBaemble 3a
COBCTBEHHDIV CYET U
nogkntoyaemble K
NoKasbHbIM KaHanam un
JIOTKaM B YaCTHOM
nopsagke ans
BOAOMOJIb30BaHUA. ITO
enaeTca 4na Toro, Ytobbl
obecneumnTb fOCTYN K
BOAE B JOMa, TaK KakK
OwlopBogokaHan He
paspeluaet
NOAKN0YATLCS XKUTENAM K
BOAOMPOBOAHbIM CETAM.

3 foctynk
nnuTbeBomn
BOAe

Bpema nogaum Bogbl
He MeHee 24 4acoB B
CyTKM

He COOTBETCTBYEeT

Mo yn. O63opHas, yn.
AlHN KaXk bl AeHb
nopgava NMTbeBOW BOgbl
npekpatyaercs K 13:00. Bo
BpeMs NpoBefeHus
NccnepoBaHna, nogaun
NUTbEeBOV BOAbI 1 BOBCE
He 6bINo, Kak Oblfio
LLONTOXKEHO MECTHbIMMN
KUTENAMY, B TEYEHUN
LIBYX CYTOK Y HUX He 6bls1o
[OCTyrNa K NUTbeBOW Boae
1 NpepynpexaeHns o6
3TOM NOcnegHne He
nonyvanu.
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Mo AUUIIbHOMY AUMAKY «KAMANAK»

HanmeHoBaHne HopmatuBHbIi QakTtnyeckoe
0
N MHAMKaTopa nokasaresnb cocTosiHne KommerTapum
1 Hocryn k Hanuune ynunuHbix CootBetctByeTno | Ha yn.N°1 ecTb 3 KONOHKN.
MMTbEBOU KOJOHOK Ha ynuue Ne1 PaccTosHme Mexay HUMK
BoAe PACCTOAHNN He MeHee coctasnifieT 150 METPOB.
100 m o1 He cooTtBeTcTBYeT | KonmuectBo JOMOB,
6naiiero no ynuuam PacrosioXKeHHbIX Ha
[OMOCTPOEHNA Ne2,3,4 [aHHoM ynuue,
cocTtaBnAet 30 AJOMOB.
PacctoaHune ot
nocnefHern KONMOHKM 1O
KpalHero foma
coctaBnAeT 50 meTpos.
Ha ynuuax N2 2,3,4
KOJIOHKU OTCYTCTBYIOT
BoOOLLE.
2 | Jocrynk Hanuume ncnpasHbix | Yactuuro Ha yn.Ne1 ecTb 3 KONOHKM,
NMTLEBOU YJINUHBIX KOJIOHOK Ha | COOTBETCTBYET MO | ABE 13 KOTOPbIX He
BOAE PaccTosHNN He MeHee | ynuue No1 paboTator.
100 m o1
6nuxanwero
IOMOCTPOEHUSA
3 Hoctyn Bpems nogauv Bogbl He cootBeTcTBYET. | B CpepHem, nogava
NUTbEBOU He MeHee 24 4yacoB B NUTbEBOWN BOAbI
BOAE CYTKM npeKpaLLaeTcs B nepmog
BPEMEHN
oT1 13:00 go 14:00

2. HAJINYUE 3AKJTIOMEHHOIO 1IOrOBOPA MEXAY
M «OWIrOPBOAOKAHAN» U ABOHEHTAMU

O6Luee KONMYeCTBO AOrOBOPOB, 3aKIOUeHHbIX Mexay Ml «OwropsogoKaHanom»
1 aboHEeHTaMU coCTaBnsAeT 27362, 3 HUX 25443 — c dusnyecknmm nuyamu, 1919 - cro..

JononHutenbHaa HGopmauma no Mm-Hy Ammp-Temyp:
1. B 2017 rogy nopaya NMTbeBOW BOAbl 1eTOM Obifla NPYOCTAHOBMIEHA HA MecAL U,
cornacHo umetwolenca nHGopmauuy, AN 6bIN BbIHYKAEHBI MOKYNaTb NUTbEBYIO BOAY B
MarasuHax.
2. OTmeTUM, YTO JOTOBOPA Y STUX XKUTeNel 0 cCHabXKeHnK NMTbeBo Bogol ¢ Ow lfop
BOJOKaHaNIOM MeIOTCSA, U OHW ABAAIOTCA MOMHOLEHHbIMU aBOHEHTaMM 1 OMIaunBaloT yCnyru
no Boje B MOJIHOM 06beMe, OAMHAKOBO C XUTeNnAMU APYrMX panoHOB ropopga c
KPYrnoCyTOUYHbIM AOCTYMOM K MUTbeBOW Boge. [pu 3Tom, He yunTbiBaeTca TOT aKT, uTo
xXutenn m-Ha Amup-Temyp MMeloT AOCTYN K NUTbeBOW BOAE HECKONIbKO 4acoB, TOUHee A0
13:00 yacoB gHs.

B uenom, nmerowanca HbolHe cuTyauuns TpebyeT 6onee MHTEHCUBHOTO
BMeLaTeIbCTBa OT OPraHOB MYyHWLUMMNaNbHOW BNacTW, ANA YCTPaHeHUA NPenAaTCcTBUA Nno
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LOCTYNy K BOAE, TakK KaK »MWTenu 3TOro palioHa NpU3HaloT Hanuuve npobnem c NUTbeBon
BOJAOW U jaXKe FOTOBbI K COAENCTBIIO MO X YCTPaHEHWIO.

3ameyaHuie: ViccnepoBaHme NPOM3BOANIOCH NCKIIOUNTENIbHO CPEAV YAaCTHBIX AOMOB. B MKp.
Amp-TeMyp MHOTOKBapTUPHbIX AOMOB HeT.

Mo ananak AA:
JorosopoB Mexay MM «OwropeBogokaHan» ¢ aboHeHTaMn HeT. MOHUTOPUHTY 1 OLEeHKe
nofBeprancb BOAOMNOb30BaTeNM, MPOXKMBaOLWME B YaCTHbIX OMAX.

3. COOTBETCTBUE TUMOBOIO AOTOBOPA MI
«OWIropBOAOKAHAN» NPABUNAM NPEAOCTABJIEHUA
KOMMYHANDbHbIX YCNYT HACEJIEHUIO
B KbIPIbI3CKOWU PECNYBJIMKE OT 11.12.2001 I'. N2 783.

3AKJIOYEHUE

Tunosoi [JoroBop OLCKOro rop BogokaHana npeactaBnsieT cobom rpaxaaHcko-
npaBoBOe cornalleHne, 3aknioyaemoe mexay Owckum lop BogokaHanom (manee
MocTaBwuK) v rpaxgaHamu (Danee Motpebutens). [loroBop 3aKoYaeTcsi Ha OCHOBAHMSAX 1

”ou

YCNOBUAX TPaXAaHCKMX MPaBOOTHOLIEHWI, 3akoHoB “O nutbeBon Boge”, “O 3awmTe npas
noTpebuTeneir’, a Tak e Npasw Nosib30BaHWA BOAONPOBOAOM M KaHanv3auuein B ropoge
Ow. OpgHako, Npu 3aklOYeHNN [OroBopa He YUYUTbIBAlOTCA MpaBuna M NOpAAROK
NpeAoCTaBieHNA KOMMYHabHbIX YCNIYT HaceneHutio yTBepPXKAEHHbIM MOCTaHOBNEHNEM
MpasutenbctBaKPoT11.12.01T.

CooTBeTCTBEHHO, B TMNOBOM AOroBOpe OTCYTCTBYIOT MOJIOKEHWA W MYHKTbI
obA3aTeNibHble AN1A HEro, CornacHoO oTMeyYeHHoMy noctaHoBneHuto MKP. Takum obpasom, B
[LOroBOpE OTCYTCTBYIOT:

- Pa3mep ymeHbLUeHUA NNaTbl 32 HeKaYeCTBEHHOE OKa3aHue yCTyri:
- [MpaBanoTpebutensycnyr
- [NpaBawucnonHutenaycnyr (noctaswuka) n ap.

YuutbiBanA, uto TMnoson gorosop Ow lop BoAgoOKaHana 3akfio4vyaeTca He Ha
OCHOBaHMX 1 MO CTaHZapTam Npasua NPefoCcTaBieHna KOMMYHalbHbIX YCNYr, a ABAAETCA
NUWb PALOBBIM FPa’KAAHCKO-NPABOBbIM COMMALLIEHMEM He BK/IOUAIOWYMM B Ce6s1 NMOMHbIN
nepeyeHb Creayowmx 4eNCTBUN:

MopAgoK npeaocTaBneHNA U OnnaTbl yCIyr;
MopAfoK NoNb30BaHNA yCIyramu;

MpaBa 1 06a3aHHOCTV NOTPebuTena ycnyr;
MpaBa 1 06A3aHHOCTV CNONHNUTENA YCAYT;
OTBETCTBEHHOCTb UCMONTHUTENA N NpoYee.

uhwN =

To pekomeHpyeTCcA BHECTU M3MEHEeHUA B TeKyLuin TekcT [loroBopa 1 nepeHecTtn
OTMeYEeHHble MYHKTbl B OTAENbHble YacTu [loroBopa B COOTBETCTBUM C MpaBuiamu
npefocTaBieHNnA KOMMYHaNbHbIX YCNyr yTBep»KaeHHbIX [TpasutenbctBomot 11.12.01T.
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OTYET MO MOHUTOPUHI'Y N OLLEHKE
MO BbiIBO3Y MYCOPA

1.MpeameT N MHANKATOPbI O MOHUTOPWHIY N OLLEHKW.
[nA MOHMTOPWHra M OLEHKM mpolecca BbiBO3a Mycopa 6biin oTtobpaHbl 3
Kputepus:
A) CooTBeTCTBME YACTOTbI BbIBO3a MyCOpPa K yKa3aHHbIM B ;OTOBOPE;
b) Hanuume 3akntouyeHHoro gorosopa MM «Ow Tazanbik» caboHeHTaMu;
B) CopepkaHue JoroBopa o BbiBo3e TBO mexay MIM «Oww Tazasnblk» 1 aboHeHTaMm

2.Nupukatopbl MnO:

- KOJIMYeCTBO PelcoB B ieHb MO BbIBO3y Mycopa

- KOJIMYeCTBO JOrOBOPOB, 3aKtoueHHbIx Mexay MI «Oww Tazanbik» c aboHeHTamMu;

- cooTBeTcTBMe Tunosoro porosopa [paBunam nNpeaocTaBieHNA KOMMYHaSIbHbIX YCIyr
HaceneHwuto B Kbiprbidckoli Pecny6nmke o1 11.12.2001 r. N2 783.

3.MeTop nHCTPYMeHTbI npoBeaeHne MnO:

Mpw nposepeHun MO npumeHsANca meToa - HabnogeHve. Ana sdpdekTmBHOrO
MwnO co3pgaHa pabouasa rpynna. [lnAa coctaBa rpynnbl oTo6panu yeTbipe rpakpaHUHa,
KOTOpble NPOXMBanU B PasHbIX panoHax. KaxkAabl U3 HUX BeAl MOHUTOPWUHI MO ABYM
MYCOPHbIM TO4KaM, HabnoaeHve BeNTOCh f1Ba pa3a B AeHb (yTPOM 1 BEYepOM).

4. TeppuTtopusanpoBegeHus MunO.

B uensx MnO paboueln rpynnoin 6b1m oTo6paHbl YeTbipe yyacTka: FOro-Boctok
(MHOrO3TaXKHbI AoM), 3alHabeTAMHOBA (MHOrO3TaXKHbIN AOM), 3anafHbll (MHOFO3TaXKHbI
L0M), AK-TUNEK (4aCTHbIN CEKTOP).
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PE3YJIBTATbI
MO

, HanmeHoBaHve | HopmaTuBHbI OakT(iBOEKT))
KommeHTapun
PaiioH MHOVKaTOpa rokasaTenb cocTosHue P
YacToTa He yka3aH YpoBsnetBopset MycCopHble TOUKM
« BbIBO3a pacrnonoxeHbl Ha BUAHbIX
% Mycopa MecTax Bo3sne
= LieHTpanbHbIX OpOrax.
3 BbiBO3AT Mycop yTpom
o KaXkabl aeHb. B norosope
o Ouw Tazanblk He yKaszaHa
= HOPMaTVBHBbI MoKasaTesb
Q 4aCTOTbl BbIBO3a MyCOpa.
« YacToTa He ykasaH He cooTBeTcTBYeT | B 310M palioHe B
i BblBO3a OCHOBHOM YacCTHble fjoMa,
= Mycopa 13-3a 3TOrO OAVH pa3 B
; Hefienio BbIBO3AT MycOp.
<
< YacToTa He ykasaH YposnetsopseT Kaablii ieHb yToOM
) BblBO3a BbIBO3AT MyCOp.
©] Mycopa
I
=
=
w
Ta]
<
T
=
<
m
= YacToTa He yka3saH YactnuHo Mycop BbIBO3AT Kaxblil
3 BbIBO3a YAOB/IETBOPACT | neyp, HO Gakm cTapble 1
é Mycopa LblpABble TEKYT OTXOLbl.
<
C
<
m

JononHutenbHaAa uHpopmauus:

1. MycopHble 6aKu, pacnonoXeHHble B6AM3MN LEHTPaNbHON JOPOrY, BbIBO3ATCA
KaXX[bli feHb YyTPOM, C 3TUM NPO6/IeM He BO3HUKAET.

2. Ho B Apyrux yuyacTkax, rae MycopHble 6aku pacronoeHbl B OTAaNIEHHbIX MECTax,
BbIBO3AT OAVH Pa3 B HeJeto.

3. OcHoBHas npobnema COCTOUT B TOM, YTO 3a4acTyto S04V BbI6PAchiBalOT Mycop
HEe B AWK, @ OCTABMAIOT BO3/le MyCOPHOro 6aka. M Tem cambiM MprBOAAT He B fyudliee
COCTOsIHVE BMf BO3JIE MYCOPHBIX TOUEK. YTOObI TaKO BMA HE CO3[aBasCs, HAAO OrOPOANUTb
MYCOpPHble 6aKu.
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4. W3-3a TOro, Uto MyCOpHble 6akyn BO MHOFOM CTapble 1 blpABbIE, N3 HUX TEUET
MYCOPHBIA OTXOA, KOTOPbIV BMOCNEACTBUM NPUBOAWT K aHTUCaHWTapun. B cBA3n ¢ 3Tum
HYHO 3aMeHWTb CTapble MyCOPHbIE ALK HOBbIMMU.

B uenom, numetwanca HblHe cUTyauua TpebyeT 60osiee MHTEHCUBHOTO
BMellaTeNnbCTBa OT OPraHOB MyHULMNAnNbHON BNacTu, ANA yCTpPaHeHWUs Bbllwe
nepeyYncieHHbIX Npobnem.

2. HAJIMMUE 3AKJNTIOMEHHOIO AOTOBOPA MIM «OL TA3AJ1bIK» C ABOHEHTAMU
TNOBOI LOrOBOP 3aK/OYEH C IBYMA CyObeKTamu:
-crpaxpgaHamu — B Konuyectse 3431 JOroBopos.
- CKOMMepYeCKMMN 06 beKkTamun — 3875 4OrOBOPOB.

3. COOTBETCTBUE TUNOBOIO JOTOBOPA NMPABUJIAM NPEOAOCTABJIEHUA
KOMMYHAJbHbIX YCNYT HACEJIEHUIO B KbIPTbI3CKOW PECNYBJIKE OT
11.12.2001 . N2 783
3AKNIOYEHUE

(O cooTBeTCTBUM TMMOBOIO floroBopa lNpasunam NpeaocTaBieHNA KOMMYHaNbHbIX
ycnyr Hacenenmto B KP.MocTMKP o111.12.2001 N2783)

Tunosoii loroBop MIM «Ow Tazanblk» NpeacTaBnaeT cobon rpaykaaHCKo-npaBoBoe
cornaweHue, 3aknioyaemoe mexgy MM Ow Tasanbik (ganee MNocTaBlMK) N rpaxgaHamum
(nanee NotpebuTtenn). lorosop 3akntoyaeTcsa Ha OCHOBaHMAX ycTaBa MI «Ow Tasanbik» 1 Ha
YCNIOBUAX FPaKAaHCKNX nNpaBooTHoweHun. OgHaKo, Npu 3aKkfloyeHUun [OroBopa He
YUMTbIBAKOTCA MpaBuia 1 NOpPALOK MPefoCTaB/ieHNA KOMMYHaslbHbIX YCIYr HaceseHuio
yTBepXAeHHbIM nocTaHoBneHem [MpasutenbctBaKP ot 11.12.01T.

CooTBETCTBEHHO, B TUMOBOM AOrOBOPE OTCYTCTBYIOT MOJIOKEHWSA 1 MYHKTbl 06A3aTeNbHble
O Hero, CorflacHo oTMe4yeHHomy nocTaHoBneHuto MKP. Takum obpasom, B foroBope
OTCYTCTBYIOT:

- Pa3mep ymeHbLUeHMA NNaTbl 3a HeKauyeCTBEHHOE OKa3aHue ycyru:

- MNpa.anoTpebuTenaycnyr

- MpaBaucnonHutenaycayr (NocTaBLyuKa) U Ap.

- PexumnpepoctaBneHns ycayr h HOpmaTnBHble 06beMbl TOTpebeHnA

YuntbiBas, uto Tnosown gorosop MIM «Ow Tazanblk» 3aKno4aeTcA He Ha OCHOBAHUN
1 No CTaHJapTaM NpaBu NPeAoCTaBNeHNA KOMMYHaJIbHbIX YCNYT, a ABAAETCA ILUb PAJOBbLIM
rpa)kAaHCKO-NPaBOBbIM COrnalleHeM 3aKJII0YeHHbIM Ha OCHOBaHMM yCTaBa NpeanpuaTua n
He BKJTI0YaeT B Ce65 NOMHbIV NepeyeHb cleayownx 4efCcTBU:

1. MNopAapok NpefocTaBNeHNA 1 ONNaTbl yCNyr;

2. MopA#oK NoNb30BaHUA yciyramu;

3. MNpaBa v 06A3aHHOCTV NOTPebUTENA yCNyr;

4. MNpaBa 1 06A3aHHOCTN UCMONHUTENA YCITYT;

5. OTBETCTBEHHOCTb UCMONHUTENA 1 NMpoYee.

To pekomeHayeTCA BHECTU N3MEHeHVA B TEKYLMI TeKCT [loroBopa v nepeHecTtn
OTMeUeHHble MYHKTbl B OTAeNbHble YacTu [loroBopa B COOTBETCTBUM C MpaBuiamu
npeaocTaBneHNA KOMMYHaNbHbIX yCnyr yTBep»KaeHHbix MpaButenbcteomot 11.12.01T.
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